
 

 
 

ONE-YEAR LIMITED WARRANTY 
 
 
What Is Covered 
 
Theranica Bio-Electrics LTD (“Theranica”) warrants this Nerivio™ remote electrical neuromodulation 
device (including any device components or accessories included with the device in its original packaging) 
to be free from defects in material, workmanship and design, when used for its intended use and in 
accordance with the Nerivio™ User Manual (available in the help screen of the Nerivio™ app or at 
www.theranica.com) and instructions and conditions for use, for a period of one (1) year from the date of 
delivery (the “Warranty Period”).  Note that the Warranty Period may be shorter than the service life for 
your device, depending on the device’s expiration date set forth on the label.  During the Warranty Period, 
Theranica will, at Theranica’s option, repair or replace any defective device, component or accessory or 
exchange the device for a full refund of your purchase price, subject to the exclusions and conditions 
below.   
 
The device is designed to operate in conjunction with the Nerivio™ app, your use of which is governed by 
the Theranica End User License Agreement (“EULA”).  Theranica will make reasonable efforts to keep the 
app and any related software and services available during the Warranty Period for your device; however, 
as set forth in the EULA, the app is provided on an “as is” and “as available” basis and Theranica makes no 
warranties of any kind with respect to the app.  Theranica assumes no responsibility in connection with 
your inability to access the app or any associated functionalities due to user error, incompatibility or other 
technical issues with your mobile device or the act or omission of any third-party, including but not limited 
to any telecommunications or internet provider or Google play, the App store or any other mobile device 
platform or service provider. 
 
Who Is Covered 
 
This warranty is available only to the original purchaser for whom this specific device was prescribed and 
is not transferable. 
 
Exclusions from Coverage 
 
This warranty does not cover devices that have been reprocessed, disassembled, modified or altered in 
any way.  The warranty also does not cover devices damaged or contaminated by improper handling, 
cleaning or storage, sharing with other users, misuse or abuse, including damage caused by use of the 
product other than for its intended use or any use otherwise inconsistent with the instructions, warnings 
and precautions set forth in the User Manual.  The warranty does not cover normal wear and tear or 
damage that occurred during shipping.  Finally, the warranty does not cover devices purchased or 
obtained without a valid prescription or that have been resold or purchased from any source other than 
Theranica or its authorized distributors or dispensing partners. 
 
 



How to Obtain Warranty Service 

Any defective or damaged device should not be used and should be returned to Theranica or to 
Theranica’s designated distributor or dispensing partner.  Please contact customer service for all returns 
and warranty claims.  If during the warranty period you submit a claim to Theranica in accordance with 
this warranty, Theranica will, at its option, repair or replace the device, component or accessory or 
exchange the device for a full refund of your purchase price. 

DISCLAIMER AND LIMITATION OF LIABILITY 

THIS WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES NOT EXPRESSLY SET FORTH 
HEREIN, WHETHER EXPRESS OR IMPLIED BY OPERATION OF LAW OR OTHERWISE, INCLUDING, BUT NOT 
LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
AND THERANICA EXPRESSLY DISCLAIMS SUCH WARRANTIES.   

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, 
THERANICA IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM THE USE OF THIS DEVICE, OR ANY BREACH OF WARRANTY OR CONDITION, OR UNDER 
ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF 
ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF 
MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF 
GOODWILL; LOSS OF REPUTATION; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE 
HOWSOEVER CAUSED.  IN NO EVENT WILL THERANICA’S LIABILITY FOR ANY CLAIM ARISING OUT OF THIS 
WARRANTY EXCEED THE PRICE PAID BY YOU FOR PURCHASE OF THE DEVICE. 

SOME STATES AND LOCALITIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
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